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1. INTRODUCTION 

The World Trade Organization’s Trade Facilitation Agreement (WTO-TFA) requires each 

member to adopt or maintain procedures allowing for the expedited release of at least those 

goods entered through air cargo facilities to persons who apply for such treatment, while 

maintaining Customs control. 

In that context;   

• Parcel Post; 

• Courier and   

• Unaccompanied Passenger Baggage (UPB)  

are identified as the areas to be considered under Expedited Shipments of the WTO-TFA. 

 

2. CLEARANCE PROCEDURE 

Below steps of above process flow chart explain the courier cargo clearance procedure.  

• Submission of Cargo Manifest 

Each courier operator shall submit the detailed cargo manifests manually and electronically 

to Sri Lanka Customs (SLC) three hours prior to the arrival of the consignment to the bonded 

warehouse.  

The detailed cargo manifest shall consist of the following details. 

A. Exporter’s Name and Address B. Importer’s Name and Address 

C. Description of goods D. Number of Packages 

E. Quantity of each Item F. Value 

G. Weight H. Consignment Identification Number 

I. Country of Origin J. Date of Arrival 

K. Place of Arrival L. Name of carrier & date 

   

• Selectivity Check  

Superintendent of Customs (SC) or the Customs Appraiser on duty shall conduct a selectivity 

check prior to the arrival of consignments on the manifests submitted for clearance of such 

consignments and identify the consignments that are to be released without physical 

examination and the consignments that are to be detained before release and shall make 

necessary endorsements on the manifests. The consignments marked for detention may be 

arranged for examination on arrival of the consignments. 

 

 

https://www.tfafacility.org/trade-facilitation-agreement-facility


                                                                                                                         Courier-Cargo Clearance Process   3 

 

 Sri Lanka Customs 

TOP 

• Arrival of Cargo 

Upon the arrival of courier cargo, adequate financial guarantees/deposits with the Customs 

shall be provided by the courier operator to secure the payment of duties, taxes, levies and 

other charges applicable. The Operator/Bondsman shall be responsible for the safe custody 

and security of all consignments and ensure those consignments are secured in the bonded 

warehouse till necessary Customs clearance is granted. 

If the Operator fails to fulfill any Customs requirement in facilitating the said operation, 

examining of all courier consignments shall be adopted. Operator shall have facility to scan 

each and every consignment deposited in their respective warehouses and shall have the 

backups of their system.    

• Examination of Consignment 

Customs Appraiser/SC on duty shall decide whether to undertake physical examination or not 

for the consignments that are not detained at the time of cargo arrival. Consignment that 

does not require physical examination by Customs shall be released by the courier operator 

by processing via online/fast clearance process.  

A bulk Customs Declaration (CusDec) shall be perfected by courier operator as per the 

information   shown in the manifests (House Air-way bill numbers, description, unit of 

measurement, value along with the names of the relevant notify party as each separate item) 

for the consignments that are not marked for examination shall be released by the courier 

operator only after making necessary endorsements in the “Inspection Act” of the Asycuda 

system by Appraiser/SC/DDC. 

• Release of Consignment 

Physical examination is conducted by the Customs Appraiser/SC for the consignments 

identified, and if there is no any restricted, prohibited or license required item in the 

consignment, the consignment shall be proceeded for the online/fast clearance process.  

The courier operator shall perfect an individual CusDec for the consignments which were 

selected for the physical examination by Customs and shall be released only after recovering 

of duties and levies and making endorsements in the “Inspection Act” of the Asycuda system 

by Appraiser/SC/DDC. 

At the time of physical inspection if any restricted, prohibited or license required item found, 

Customs officer shall order the courier operator to detain such consignment till detention 

requirement is fulfilled. 

• Submission of Detention Requirement by Importer/Courier Operator 

The courier operator shall inform the importer/consumer of the consignments that were 

detained by Customs for the purpose of further requirement of documents and/or licenses 

(passport is the required document to claim the baggage allowance). Once required 

http://www.customs.gov.lk/traveller/home
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documents and/or licenses are submitted by importer or courier operator and if Customs is 

satisfied with the submission, the consignment shall be released by the courier operator by 

perfecting an individual CusDec for the consignments which were selected for the physical 

examination by Customs and shall be released only after recovering of duties and levies and 

making endorsements in the “Inspection Act” of the Asycuda system by Appraiser/SC/DDC. 

If Customs is not satisfied with the submission of documents and/or licenses or if the detained 

consignment is a prohibited item, the Customs may further detain the consignment. 

• Detain Goods Clearance Process 

Consignments which are detained by SLC for various purpose can cleared upon submission of 

an individual CusDec by courier operator. This is applicable for both categories of 

consignments (3.1. & 3.2.).  

 

• Online/Fast Clearance Process 

Consignments which are not detained by SLC can be cleared upon submission of an individual 

CusDec or bulk CusDec by courier operator. Category I (3.1.) consignments can be cleared 

upon submission of individual CusDec and Category II (3.2.) can be cleared upon submission 

of both individual and bulk CusDec 

 

3. Categorization of Consignments 

The courier operator upon arrival of the cargo manifest of courier consignments shall classify 

those as per below. 

• Correspondence and Documents 

• Consignments Eligible for de-minimis Concessions 

• Dutiable Consignments  

If any unmanifested consignments or short landed consignments found, the courier operator 

shall notify to the Customs of such discrepancy.  

The above classification of consignments can be categorized as follows. 

3.1. Category I - Consignments eligible for de-minimis Concessions  

3.2. Category II - Consignments not eligible for de-minimis Concessions 

3.1. Consignments Eligible for de-minimis Concessions 

Consignments for which taxes are waved below a defined value with regard to personal items 

and trade samples will be considered as consignments that are eligible for de-minimis 

concessions. These consignments shall be cleared upon the submission of an individual 

CusDec under the registered Tax Identification Number (TIN) of the consignee. However, the 

courier operator may act as the declarant.  
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de-minimis concessions are stipulated in the government gazette notifications and the 

following concessions are available for parcel post, courier and UPB consignments such as 

personal items and trade samples and may be cleared under following National Procedure 

Codes (NPC). 

 

3.2. Consignments not Eligible for de-minimis Concessions 

Consignments which are not eligible for de-minimis concessions can be further divided as 

follows. 

3.2.1. Letters and Documents 

3.2.2. Dutiable Consignments 

 

3.2.1. Letters and Documents 

Letters means post cards and letters containing personal massages only. Documents means 

literature for the blind; and printed matters not subject to duties and taxes (non-commercial 

quantity). This excludes items referred in paragraph 1(b) (iv) of Article 8 of Schedule E of 

Customs Ordinance. 

 

The importation of any goods which are restricted under law (Schedule B of Customs 

Ordinance) is subjected to SLC examination. The courier operator shall inform the respective 

recipient of the consignment to furnish the required documents in order to clear the 

consignment. 

 

3.2.2. Dutiable Consignments 

Consignments other than letters and documents will be categorized as dutiable 

consignments. The consignments of which are restricted or prohibited under any law or 

regulations shall be detained by SLC and the operator shall provide the required or necessary 

documents for clearance on behalf of the consignee/recipient.    

 

 

 

NPC Description Act/Gazette Notifications 

DMB de-minimis concession applicable only for samples, 

imported via courier and parcel post, in relations 

to business, worth not more than LKR 50,000 for 

Customs Import Duty (CID) and LKR 10, 000 for 

Value Added Tax (VAT) 

CID 

Annex 1 – Gazette 

Notification No. 2044/31 

 

VAT 

Value Added Tax Act 

No.14 of 2002 (refer page 

105) 

 

DMP de-minimis concession applicable only for personal 

items (including gifts), imported via courier and 

parcel post, worth not more than LKR 15,000 for 

CID and LKR 10, 000 for VAT 

http://www.customs.gov.lk/public/files/law/rules/ScheduleE.pdf
http://www.customs.gov.lk/public/files/law/rules/ScheduleE.pdf
http://www.customs.gov.lk/public/files/law/rules/ScheduleB.pdf
http://www.customs.gov.lk/public/files/law/rules/ScheduleB.pdf
http://www.ird.gov.lk/en/publications/Value%20Added%20Tax_Acts/VAT_Act_No_14%5bE%5d_2002_(Consolidation_2014).pdf
http://www.ird.gov.lk/en/publications/Value%20Added%20Tax_Acts/VAT_Act_No_14%5bE%5d_2002_(Consolidation_2014).pdf
http://www.ird.gov.lk/en/publications/Value%20Added%20Tax_Acts/VAT_Act_No_14%5bE%5d_2002_(Consolidation_2014).pdf
http://www.ird.gov.lk/en/publications/Value%20Added%20Tax_Acts/VAT_Act_No_14%5bE%5d_2002_(Consolidation_2014).pdf
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4. Obligation 

 

Courier Operator shall keep records of manifests, airway bills, Invoices and other relevant 

documents for a period of five (5) years for various audit and other purposes. 

 

5. Abbreviations and Interpretations 

 

CID   - Customs Import Duty 

Courier Operator  - An individual or a company who is registered with Customs, 

responsible for the exchange of items between two or more parties for 

a speedy and safe delivery 

DDC - Deputy Director of Customs 

de-minimis  - Threshold limit for tax concessions 

DMB   - de-minimis Business 

DMP   - de-minimis Personal 

NPC   - National Procedure Codes 

SC   - Superintendent of Customs 

SLC    - Sri Lanka Customs 

TFA    - Trade Facilitation Agreement 

TIN    - Tax Identification Number 

UPB    - Unaccompanied Passenger Baggage 

VAT   - Value Added Tax 

WTO   - World Trade Organization 
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