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Notice to the Public

A scam is spreading throughout the society that groups of racketeers make relationships with you through Face
Book and other social media networks giving marriage promises, particularly to women. According to the
information revealed to the Sri Lanka Customs, such racketeers who win the hearts of people of this country giving
various promises using the name of Sri Lanka Customs too, pretending to be a foreigner,. would inform them
deceitfully that an amount of goods with a high value would be sent to you. Later, a person said to be an agent of a
courier service would contact you and inform you the said amount of.goods have been received and therefore, a
certain amount of money is required to ‘pay duty to get the goods released from the Customs. Accordingly you
would be requested to deposit the relevant money to a bank account. Once the deposit is made, you would not be
able to trace any information regarding all those people who involved in this. In addition, such fake requests are
being made to release money, by informing you have won a raffle draw of a leading multinational company or other-
lotteries. Unfortunately, at the time of receiving accurate information in this regard most of Sri Lankans living in this
country and abroad had suffered a -huge loss. The public who inquire about such cases are always made aware by

Customs Officers, however, it has been reported that people become victims due to no,n compllance with the

instructions given: by Sri Lanka Customs. - -

¥

Accordingly, the accepted procedure being applied when receiving any parcel from a foreign country is given below
for your attention.

1. You will be informed by an institution which handle/ clear the parcel or the Department of Ppsts, Sri Lanka
regarding the parcel , by a letter. Accordingly, you can visit the relevant institution and ‘get the parcel
released by paying the relevant charges after the customs inspection.

2. In case your parcelis cleared by a recognized courier service, usually they will deliver it to your home and
you can pay the relevant charges by observing the parcel.

3.  When Sri Lanka Customs detain your parcel for examination you will be informed in written, in that respect
and you can get your parcel cleared by paying relevant charges after observing the same .

4. No any gift or an amount of money will be released through the Airport .

5. You are kindly advised not to make any payment until you witness/ accept your parcel

Therefore the public is notified to be aware of this racket and not to waste your money and your valuable time by

‘being victimized by such racketeers. You can obtain further information in this respect by contacting the

Department of Posts- Sri Lanka or the courier service which deliver your parcel.

Contact Numbers

Department of Posts- Sri Lanka (Foreign Parcels) 011232700/ 00112328644/ 0112447844
e fxtention- 227 Central Mail Exchange

Extention- 201 Express Mail Service

Colombo Cargo 0715362983 Mr. Janaka )

United Parcels Serv%ces ’ 0777364054 Mr. Shammi - ‘ =
DHL , N 0773596367 Mr. Manoj

SLFFA . 0770643711 Mrs. Nishanthi

You are kindly requested to inform the [ntelllgence and Investigation dlrectorate of Sri Lanka Customs |f you are
aware of such an illegal activity. (T.P. 011 2471471) v

Director General of Customs
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