
HOW TO CONNECT TO THE ASYCUDA WORLD SYSTEM THROUGH THE INTERNET (DIRECT LINK- 

WITHOUT VPN)  

 

What you need 

A Personal Computer or a Laptop with an Internet Connection 

 

Step 1 

Open the internet explorer and go to the customs website www.customs.gov.lk  

 

 

Click on the big “A” button at the bottom 

http://www.customs.gov.lk/


 

 

If you have java 6 update 17 installed in your machine skip the following steps and jump to Step 2 

 

Click “Downloads” link at the left 

 



Click “Software” under Download 

 

 

Click the 1st java icon or the 2nd java icon depending on your operating system(32 bit or 64 bit) 

 

Click the open button in the yellow pop up window at the bottom 



 

Double Click the “jre-6u17-…” file inside the window 

 

Click “Run” in the pop up window 



 

Click “Yes” in the next pop up window 

 

Click “Next” to install the java. 

Then the java 6 update 17 will be installed. 

At the end click “Finish” 

 

Step 2 

Now go back to the customs website and click on the big “A” ASYCUDA button 



 

 

Click on Connection 3 Direct Link  

 

 

Click “Continue to this website (not recommended)” 



 

 

Click on either desktop icon on the right side depending on your machine (32 bit or 64 bit) 



 

 

Then the login screen will come 

 

Enter your username(CHA5050) and password and click on the Right Mark 



 

 

 

 

 

 



Troubleshooting 

Error Solution 

“Could not run the java Virtual Machine” Please uninstall all the previous versions of java 
and install the java 6 update 17(32bit or 64bit 
depending on your operating system). Please 
don’t update the java after installing when 
prompted 

“Server Not Found” Check that you have a valid internet connection 
or you have enough ram in your PC (4GB or 
more) 

 


