Procedure to be followed for Approval of Other
Government Agencies
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1. View for Other Government Agencies

May 2026

Customs declarations (CusDec) can be retrieved through the system interface. The “Other
Administration Selectivity” tab in the CusDec reflects the status of any OGA approvals. To make
the required changes, retrieve the CusDec and review the approval status as shown below.

OGA Approval procedure

Input the Search criteria

Select: Administration Selectivity

' @ Documentlibrary

& [E

Please enter data for selection criteria, and proceed to find 2
document Administrations Selectivity

criteria

value #1 value #2

all

all

Dec. reference

all

Color

all

Consignee Code

SAD. ref. Letter

all

SAD. ref. Nbr

all

all

all
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Retrieve the Cusdec to make changes

Administrations Selectivity finder

: 0 14 documents found! Please selecta document and select an zction from the

Cleara.. Declarant Year Dec... It . Admnis... C... Color Consignee Code C

Name S.. SAD.r.. Reg. Dae

CRHO1 1033300 20 #2
CBHQ1 6334912... 20...

CBHQ1 6419016...
KTIMZ 4090008...

CBHQ1 [1146397... 2
KTIMZ  1144662... 2
CBHQ1 8315215... 2
CBHQ1 6334912... 2
CBHQ1 6334912... 2
CBHQ1 7801004... 2
CBHQ1 6930033... 2

11 |NMRA4 o e
.1 NMRA4 @@ View
4 NMRA4 |

1 NMRA4 | View Criteria /7000 MOSH HOLDING...

.. #492/1 NMRA4 0

IN IMPORT & FX
57000 SANGUIN SERVL..
17000 TRADELINKZ HO...

1

I

I

1
000 MOSH HOLDING... ||
000 THC TRADCR SL... ||
000 BCCSFZRN INTE... |
)700../C B COSMETICS I
)7000 HEMAS MANUFA... |
035987617000 VINI CONSUMER ... |
1144572567000 SANGUIN SERVL.. ||
1144572567000 SANGUIN SERVL... |
1009140427000 H J INTERNATIO... |
.. 11040194557000 HALEON LANKA ... ||

View the declaration, insert a comment and grant the required selectivity.

136799 0UDAD

134358
137218
137825

37825

134391
136369
135229
37620

134337
134358
134258
11363520
136301

101/09/2..
03/09/2..
02/09/2..
02/09/2..
01/09/2..
03/09/2..
01/09/2..
01/09/2..
01/09/2..
01/09/2..
01/09/2..
03/09/2..
03/09/2..

ASYCUDA

ration ltem Selectiv
SUBMIT

Customs Office

"

Ademin
ﬁm

Declaration Reference

c
1023193897000 FN IMPORT & EXPORT (PVT]

2025 [103330033 g2

Documentation

Documentation 2

[ fi36799

INSERT
COMMENT HERE

comments by
4= oen

Comments by
Sri Lanka Customs
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ASYCUDA

sl

Customs Office Administration Consignee

FIBH(H NMRA2 |4090317652525 IMEDICAL SUPPLIES DIVISIO
Declaration Reference

[2025 [103327911 [r28 [ [es659

Documentation
Need NMRA certified invoice which is issuing along with the WOR letter. Until Hold.

EXAMPLE
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2. View for Customs staff

1. Retrieve the CusDec

) Detailed Declaration finder

6 One document found! Please select a document and select an action from the local menu

Yeal ... Declarant R.... ... Reg. N..|Reg. Da..|Ty..| ...|It.| Exporter name|..| Consign... Consignee na...| Total taxes|A..| Ast. #P..| Ast. Date|Receipt # Receipt Date Country of

2. The other administration selectivity tab in the CUSDEC will reflect the status of any OGA

approvals

e 1 g s v s MFF || [SLUYOTUNIGIN .| $5LI0SS Mass (R Jb FTETEr. %
ESCription | yumber & Kind: 100 PK CN 1,000.00 i
f Goods 2 i : 9

Package 37 Procedure Co..| 38 Net Mass (Kg) 39 Quota

Containers No(s): 4000 | 000 800.00

LEEEE 40 Previous DocumentL NoAW No. S

1 (SET) FDG1 1KW DISPERSING MACHINE AMIGLZ035365T R
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3. To make required changes, retrieve the CusDec

2025 103327911 #28

4. Basic layout after retrieval

Customs Office A i
EBHQ‘I ﬁlﬂM

Declaration Reference

Consi
ﬁ023193897000 FH IMPORT & EXPORT (PVT]

[2025 [103330033 [#2 i [i36799

INSERT
COMMENT HERE

Documentation

comments by
4= Brk

Documentation 2

Comments by
Sri Lanka Customs

6|Page
OGA Approval procedure



ICT Directorate May 2026

3. Approval Process- OGA

YELLOW
(DEFAULT)

Attention of OGA required

PURPLE

: +—— (NOT COMING UNDER THE
BIE j PURVIEW OF OGA)

Consignment Shall be

GREEN ey
[

(APPROVED) B
Consignment shall be

released by Customs

released by Customs
BLUE
RED (APPROVED SUBJECT TO POST
(NOT APPROVED) CLEARANCE AUDIT BY THE OGA)
Consignment shall not Consignment shall be released by
be released by Customs the Customs

e The default selectivity status is “YELLOW”.

e The Approval can be granted either by selecting “GREEN” — approved or “BLUE”- approved
for release subject to post-audit.

e The Approval can be rejected by selecting “RED”

e If the subjected goods are not coming under the purview of the referred OGA, then the
selectivity must be changed by selecting “PURPLE”.

e If a consignment is to be released, the consignment must fulfill all regulatory requirements.

e If an Agency has not granted approval for a said item, then the entire consignment will not

be able to be released from Customs.

Notes:

e [fthe Consignment has been granted BLUE Selectivity, this consignment is considered to have
been approved by the OGA, However, this consignment is subjected to post Clearance Audit
by the OGA and the OGA must change this selectivity to GREEN after the post clearance audit
has been completed.

e If the Consignment has been granted PURPLE selectivity as it does not come under the
purview of the OGA, Sri Lanka Customs shall release this consignment to the consignee under
normal procedure.
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4. Release of a Consignment in which an item has not been given
approval from an Other Government Agency

e For a consignment to be released from the Customs, the Other Administrations Selectivity, if
selected, must be changed to Green or Blue or Purple from Yellow.

e However, at some instances, this is impossible, as the goods are not given approval from the
Other Government Agencies (changed to Red).

e Officials from Other Government Agencies will be using the 1t Comment Box as indicated
above with their comments and will be changing the color of the Approval to “RED” to
indicate that approval is not given.

For example:

“The goods marked in item number 2 has not been approved by NMRA, NMRA has no
objection to release other items of this consignment.”

Administration Item Selectivity Information

Customs Office Administration Consignee

KTIM2 NMRAZ2 |1 340068037000 |SUNSHINE HEALTHCARE LA
Declaration Reference

2025 [114005940] [PCF25090328-A1 || [39620

Documentation
he goods marked in item number 2 has not been approved by NMRA, NMRA has no objection to release other items of this consignment

e In such an instance, the goods which are not approved, will have to be detained at the
respective examination yard (RCT/GLI/GLII/ACT/BQ/JCT/E-commerce).

e When such goods are detained, a respective SR number will have to be issued corresponding
to the goods.

e The details of such a detention must be entered in the 2" Comment Box.

e For example, if the goods in item 2 are selected for NMRA approval but is not approved, a
comment similar to the below must be mentioned in comment box 2 by the SDDC of the
examination yard After which the SDDC of the examination yard may Change the approval of
the Other Government Agency to “BLUE”.
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“The goods marked in item number 2 has been detained in SR number ACT/SR/2025/1234,
due to not being approved from NMRA. The selectivity has been changed to BLUE to
facilitate the release of the other goods from Customs on 15/09/2025”,

ASYCUDA z . =

TR

Customs Office Administration Consignee
KTIM2 NMRA2 |1 340068037000 |SUNSHINE HEALTHCARE LA

Declaration Reference
2025 [1140059407 |PCF25090328-A1 || [39620

Documentation
The goods marked in item number 2 has not been approved by NMRA, NMRA has no objection to release other items of this consignment

Documentation 2
The goods marked in item number 2 has been detained in SR number ACT/SR/2025/1234, due to not being approved from NMRA. The selectivity

e The usual Release process can be followed thereafter

e [f the granted Selectivity is PURPLE , Customs shall release the consignment to the
consignee under normal procedure.
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5. Key Points to Remember

Always verify OGA approvals before changing selectivity.
o YELLOW — APPROVAL PENDING- Attention of OGA required
o RED —NOT APPROVED - Consignment shall not be released by Customs if it’s a
single item, for consignments with multiple items, refer “4” in page 8.
GREEN- APPROVED- Consignment shall be released by Customs
BLUE- APPROVED SUBJECT TO POST AUDIT- Consignment shall be released by
Customs
o PURPLE- NOT COMING UNDER THE PURVIEW OF OGA- Consignment shall be
released by Customs
e Use the appropriate comment boxes to document decisions.
e Only release goods once all compliance requirements are met.
e Call the 24*7 ICT Helpdesk on 071-0889935 for any clarifications or for any assistance
needed
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