
 
 

   

 

WE CARE ABOUT WHAT YOU THINK!  

Call for participation in the Customs Integrity Perception Survey 

 

 

 

 
 

The Sri Lanka Customs invites you to participate in the Customs Integrity 

Perception Survey (CIPS) taking place online from 17 to 31 August. The CIPS 

is a World Customs Organization (WCO) tool to assess the perceived level of 

integrity, as well as to further strengthen integrity across the Sri Lanka 

Customs. Integrity is one of our core values and plays an important role in 

strengthening the local economy. Integrity is reflected in our strategic planning, 

representing our beliefs, our culture, and the way we want to be recognized. 

Your opinion matters and can make a 

change, so please take only 15 minutes to 

participate in the survey!  

The survey is being rolled out via the WCO 

CIPS Online Tool to guarantee anonymity of 

answers and data privacy. You can 

participate in the survey via a link sent out by 

the Sri Lanka Customs. Throughout all 

stages of the survey, your response will be 

kept confidential, anonymous and secure. 

We count on the engagement of all staff in 

this important initiative, which will help us to implement strategic actions for an 

even more ethical and transparent bureau, and to fulfill our vision of becoming 

a modernized and credible customs administration that is among the world’s 

best. 

For more information you may contact WCO A-CIP Programme 

acip@wcoomd.org.  

Placeholder: 

QR code 
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