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    Certificate Course 
  for
                   Customs House Agents-2026-I
      APPLICATION FORM (*Refer Instructions in Page 3)
      (TO BE FILLED IN BLOCK CAPITAL LETTERS)


1.  Name in Full:                    ……………………………………..………………………………………………….........
Affix
3.5 x 4.5 cm    
       size
     Color
photograph
      here

……………………………………………………………………………………………………………………………………………………………………………………………………

2.  Name with Initials:         …..………………………………………………………………………………………………
 ..……………………………………………………………………………………………….

3. N.I.C. No. :                            …………………………………………………

4. Date of Birth:                   ……………………………………………….For Official Use Only Payment Received


Shroff


5. Address (Permanent):   ……………………………………………………………………………………………………
……………………………………………………………………………………………….…

6. Contact Details:
· Mobile Number (with WhatsApp):   ……………….…………………………. 

· Email Address (Personal):…………………………………………………………..

7. Educational Qualifications: (Refer “Eligibility Criteria” in Page 3)
(i).   G. C. E. Advanced Level Qualifications:    Index number & Year: …………………………….. REGISTRATION NUMBER

	Subject
	         Grade

	
	

	
	

	
	













(II) Highest English Qualification: (mark X)

	English Language in GCE O/L or equivalent
	

	General English in GCE A/L or equivalent
	


  
· Index number ,Grade Obtained & year passed: -……………………………….

8. Highest Educational Qualification: ………………………………………………………………………
9. Present Employment / Position: ……………………………………………………………………………
10. Preference in joining the course (mark X)
	Classroom
	

	Online
	



 I do hereby declare that the above particulars furnished by me are true and correct and agree to the terms 
and conditions stated at Page no. 3.

                         …………………………………………………..                                                                    …………………………………………………….
                       Date                                                                                                             Signature of Applicant                
_________________________________________________________________________________________    
FOR OFFICE USE ONLY
1) Verification of Educational Qualifications:
	GCE A/L
	

	English
	


                                

                                                                                             
										Verified By: ………………………………
											    (ASC/DSC/DDC of HRD)
2) If Rejected, Reasons: …………………………………………………………………………………………………………………………………………….…
3) If accepted:
I. SDDC/DDC(HRD)
Applicant has fulfilled the eligible educational requirements. Certificates were verified. Hence may we permit the applicant to make the payment for the course fee and enroll the applicant for the CHA Certificate Course upon payment. Submitted please.				              
								…………………………………………………
										       (ASC/DSC/DDC of HRD)
II. Shroff, 
Please recover Rs. 40,000.00 as course fees for CHA  2025-III Certificate Course.
								……….…………………………………………
									                    (ASC/DSC/DDC of HRD)
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Notice for all the Applicants 
(A) ELIGIBILITY CRITERIA
Required Educational Qualifications.
a. Three (3) Passes in core subjects at GCE A/L Examination in one sitting OR an equivalent qualification certified letter by the Department of Examinations, Sri Lanka addressed to Director General of Customs.
AND
b. A simple pass or above for English at GCE O/L or General English at GCE A/L OR an equivalent English language qualification certified letter by the Department of Examinations, Sri Lanka addressed to Director General of Customs.
(B) INSTRUCTIONS TO APPLICANTS
1. The Course is scheduled to start in the month of October 2026 and the starting date will be notified later, at the time of registration.
2. The course and the exams will be conducted in English Medium.
3. Application should be filled in Blocked Capital letters.

4. Applications will be received at Human Resource Development Directorate (HRD), 9th Floor, Sri Lanka Customs Headquarters, No 40, Main Street, Colombo 11 from 14.09.2026 (10.00 a.m. to 04.00 p.m. on weekdays). Completed application could be handed over to SL Customs by a person duly authorized by the applicant.

5. Only 200 Applicants are to be selected for the certificate course in the order of receiving applications to the HRD Directorate. Closing date for applications is 30.09.2026. 
6. 50 applicants will be selected on first come first serve basis, to attend in person in the Customs HRD Auditorium and 150 applicants via virtual mode. (preference shall be mentioned in the application form)
7. The application should be submitted with the originals and certified copies (Certified by a Commissioner for Oaths) of the documents given below. After checking the Original documents, the same will be returned at the same time.
I. Certificates as proof of the Educational Qualifications (Only issued by the Department of Examination)
II. National Identity Card
8. Completed Applications should be initially handed over to Human Resource Development Directorate where the Certificates will be verified and released for the payment of the Course Fee.
9. The Course fee of Rs. 40,000.00 must be paid in full by cash, to Customs Shroff and submit the copy of the receipt to HRD Directorate along with the completed application.
10. Repeat Candidates must register by filling the application available at the HRD Directorate from 14.09.2026 to 30.09.2026. A repeat examination fee of Rs. 7,000.00 should be paid to the Customs Shroff at registration.

(C) TERMS AND CONDITIONS
1. Once paid, the course fee will not be refunded or transferred to be used for any other course or purpose.
2. Only candidates whose attendance is more than 80% will be permitted to sit for the examination.
3. Candidates will be allowed to sit for the examination as a repeater twice, within 05 years’ period of time.
4. Candidates who successfully passed the Customs House Agent (CHA) Certificate Course examination but do not wish to obtain an operational CHA Pass/License shall be issued a “CHA Course Certificate of Completion.”
5. Successful candidates seeking active registration or license issuance as a Customs House Agent will additionally need to complete all of the following requirements;
a. Candidates who successfully complete the theoretical training and written examination of the CHA Certificate Course must undergo a mandatory six (06) consecutive months of practical internship within an organization approved by Sri Lanka Customs. 
b. In light of capacity constraints and limited availability of accredited internship positions, placement opportunities provided by Sri Lanka Customs will be awarded in order of academic merit, prioritizing candidates with the top examination scores achieved in the CHA Certificate Examination. Candidates who do not qualify in the primary selection round will be placed on a merit-based waiting list and offered placement opportunities in subsequent phases as additional capacity or vacancies become available.
c. Within fourteen (14) days following the completion of the 6-month period, the candidate must submit a formal Internship Report to the Human Resource Development (HRD) Directorate
d. Candidates whose Internship Reports are accepted by the HRD Directorate will be called to appear for a Viva Voce Examination.
e. Final approval and issuance of the Customs House Agent (CHA) License shall be strictly contingent upon completing above “a, b ,c and d” requirements
f. Failure to complete the internship, non-submission of the report, or failure in the Viva Voce examination will result in the immediate disqualification of CHA license.
g.  Without valid reason no repeat chance will be given to internship opportunity and viva voce examination.

6. An applicant who has been found guilty of a criminal offence by a court will not be eligible to obtain a CHA license
7. On all matters pertaining to the course and the examination, the decision of the Director General of Customs shall be final.
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