
 
 

NOTICE 
 

Due to the ongoing system upgrade of the Customs eRegistration Portal aimed at 

improving service delivery, the following manual procedures have been 

introduced to ensure the smooth and uninterrupted operation of the Customs 

Registration Unit during the upgrading period. 

Accordingly, all Customs House Agent (CHA) holders applying for new registration 

or renewal are required to hand over documents to Customs Registration Unit for 

Registration/Renewal as shown below until further notice. 

 

Submit Hard copies of the following documents 

• Registration/ Renewal applications submitted by the agencies 

• Payment Receipt  

• Supportive documents along with the Registration/Renewal application 

 

 

 

 

 


